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Word Expansion



I can express 

dissatisfaction



Dissatisfaction
I´m fed up with

the language

course this term.

Fed up with sth –

bored or unhappy

with sth.
[1]



Dissatisfaction
I´m not happy with it either. The

room is dreadful – it´s too small.

Happy with sth – feeling that sth is good

or right.

Dreadful – very bad (terrible).



Bother
I´m not bothered about what I 

wear.

Be not bothered about – I don´t care 

about what I wear.



Bother
I´m sorry to bother you.

I´m sorry to disturb you (used when sb
is busy).

Don´t bother to buy the milk.

Don´t trouble yourself; it´s not 
necessary



Dissatisfaction
He really gets on 

my nerves.

Get on sb´s 

nerves – irritate

sb or make sb

angry. [2]



Dissatisfaction
He´s always moaning.

Moan – keep saying what is wrong or

bad about sth.



Dissatisfaction
Yes, he´s spoilt it for the rest of us.

Spoil – change sth good into sth bad or

unpleasant (ruin sth).



Dissatisfaction
Oh, what a nuisance!

Nuisance – a person, thing, or situation

that annoys you.



How to complain
Collect as much evidence as possible, 

e.g. photos, guarantees, etc.

Expressing dissatisfaction in person 

can be the most effective.

Make sure you know how you want

the situation to be resolved.



How to complain
Always keep calm when you

complain.

There is no point in losing your

temper.

Back up you claim in writing.



Don´t worry, be happy

[3]



Task 1
Answer the questions:

Is there anything you´re fed up with

at the moment?

Is there anything or anyone that gets

on your nerves?

Do you moan about anything?



Task 2
Match 1-5 with a-e:

1) make a) your temper

2) lose b) the situation

3) speak to someone c) calm

4) keep d) sure

5) resolve e) in person
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